
Narrative vs Shared Notes

What is a Narrative?

A chronicle (written notes) regarding the client’s care for the 
day. An opportunity to tell the family and the office how the 
client is doing.

Who can view the Narrative?

Office Administrators and Family Portal users can view the 
Narrative.

What are Shared Notes?

Caregiver to Caregiver notes. An opportunity to tell future 
Caregivers anything to help them be set up for success.

Who can view the Shared Notes?

Office Administrators and future Caregivers can view the 
Shared Notes.
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