SwyftOps Open API

Subscriber Request Workflow

@ REVIEW & REQUEST Follow these steps to request the Open API.
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Review the KB article Contact SwyftOps Support Request for the Open API to be enabled.
(https://support.swyfto —> support@swyftops.com —_ e Provide the Tier level desired.
ps.com/kb/swyftops- or use SwyftOps live chat o Acknowledge awareness of the $100
open-api/) for (https://support.swyftops.com/kb). setup fee, tier monthly cost, and limits.
available data, tier e ACH or Credit Card information
pricing, and tier limits. MUST be on file to access the API.

@ AGREEMENT & PAYMENT SwuyftOps will send the agreement, then collect the setup fee.
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SwyftOps will send Review Sign SwyftOps will charge

an Open APl agreement  —y  the agreement. —> the agreement. —> theinitial $100 fee upon

via Adobe Sign via email signed agreement with

within 24-48 hours. payment method on
hand.

0 *If payment method is not on file, SwyftOps will request this information via ACH or CC agreement.

@ ACTIVATION & HANDOFF Once payment is received, the API will be enabled and resources provided.
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Within 24-48 hours SwyftOps support Provide the API technical

of payment, SwyftOps — Wwill contact the subscriber — documentation available in

will enable the API integration via email to alert the API the KB article

with the selected tier. is now enabled and provide (https://support.swyftops.com
needed resources to utilize kb/swuftops-open-api/) to
the Open API. your desired 3™ party vendor

looking to connect via API.

Create Your APl Key
P N EXT . Follow the steps on the next page to create your API key in SwyftOps

and provide the credentials to your third-party vendor.
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@ In SwyftOps, go to Settings > API Keuys tile.
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@ Click Add New. @ ADD API description

SEARCH
Description  Description

Active | Yes

@: Export to Bxcel E chient i an ereraed o i ¥ou save this AR

AR KEY

NOTE - the secret key is only shown once upon saving; please be sure to document that
and save it securely in your office

@ The client id and secret are generated automatically once you save this APl Key. The secret is shown only once, immediately after creation.

@ Provide API Client ID and secret key to your 3rd-party vendor.

NOTE - SwyftOps will NOT provide any support to the 3™ party vendor, any setup or contact must be handled by the
subscriber with their vendor.

0 NOTE - SwyftOps will begin billing your APl monthly fee on the 1° day of the following month.
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